Quick Reference Guide: BH — Adding Specialties or New Provider Type

This guide explains how to change a specialty in PNM (Ex: Adding a QUHS
Specialty) or changing a Provider Type in PNM (Ex. Changing from a
Ste PS: Paraprofessional (96) to a Social Worker (37))

My Providers | Pending Agent Requests
Access the file in your
. Reg ID Provid Provider Tj Medicaid ID Special
dashboard, you wish to add a = rovicer iy — pectalty
T T Al T T T Al

specialty or change provider
type, by clicking on the

hyperlink for Reg ID or name 518230 Sarah Complete 96 - 1881102879 0000008 E‘iﬁi GEMEN
listed under ‘Provider’ Johnson Behavioral
SPECIALIST
Health Para-
Professionals

Manage Application

To add a specialty, click the ‘+*

symbol to expand the Enroliment Actions + Enrollment Action Selections:
Enrollment Actions and click
‘Segin ODM Enrollment Profile Programs + Program Selections:
pdate’
Self Service + Self Service Selections:

For steps on how to ‘change’ the
provider type (Ex. 96 to 37),

which will involve disenrolling Enrollment Actions _ Enrollment Action Selections:

the current provider type and Begin ODM Enrallment Profile Update
then creating a new application Edit Key Provider Identifiers

for the new provider type, go to Request Disenrollment

Step 7

Licenses and Classifications

Under the list of updates, locate the
‘Licenses and Classifications’
section. There you will see the
Specialties page listed. Click B
Update next to Specialties to add a
specialty to the provider’s record

Update Specialties

Update CLIA Certifications

Update Medicare Number

Disclaimer: It is the Provider’s responsibility to keep information up to date in PNM. This includes specialties, contact information, addresses, etc.
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Steps:

This is a required section.

Primary Specialties are not editable by provider after application submission.

N S S S

962 CARE MANAGEMENT SPECIALIST Yes 0/07/2022 1213112299 ACTIVE
—

To add a new specialty to the provider record, click the Add New button

Specialty* v
startDatet 1172022
Choose a Specialty type from the ORC - CANS ASSESSOR
drop-down menu and update dates End Date 12/31/2299 | 962 - CARE MANAGEMENT SPECIALIST
as needed. You can repeat the 0g4 - |PS-SE

process to add multiple specialties

963 - PEER RECOVERY SUPPORTER
960 - QUALIFIED MH SPECIALIST
Note: The start date will default to 961 - QUALIFIED MH SPECIALIST 3

the date the specialty is entered,
but can be edited

Click Save at the top of the page to save the @ \;
information entered on the Specialties page. ‘ ,

Once all updates are made, click Submit for Review Home Offios Address® Speoiatties* A red dot indicates
that updated

e pas information has
R S

This is a required section. Generate PDF page

Submit for Review

You have modified the following sections in your application. Click "Ok" to complete
your submission. Click "Cancel" to review your application prior to submission.
A pop-up window display confirms
which page(s) received an update.

Click OK to complete the submission
[ o

Disclaimer: It is the Provider’s responsibility to keep information up to date in PNM. This includes specialties, contact information, addresses, etc.

Specialties
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Steps:

7

To change the provider type
(going from one provider type
number to another), click the ‘+*
symbol to expand the
Enroliment Actions in order to
disenroll the provider’s current
provider type number

Click Request Disenrollment
or contact the ODM Enrollment
team at 1-800-686-1516 (option
2 and then option 2 again)

Enter a Disenroliment
Effective Date in the box
provided. Then, select the
‘Other’ checkbox and enter
an explanation in the
comments section that this
disenroliment is related to a
change in provider type
number

Once information for the
disenrollment has been

Manage Application

Enrollment Actions

Programs

Self Service

+ Enrollment Action Selections:

+ Program Selections:

+ Self Service Selections:

Enroliment Actions

_ Enrollment Action Selections:
Begin ODM Enraliment Profile Update
Edit Key Provider Identifiers
Request Disenrollment

Disenrollment Effective Date*

Indicate all that apply

Request Disenrollment &3

1772022

[ Retirement

O Closed Business

(O No Longer Interested in being a Medical Provider
[ Difficulty with Rules Compliance

O Low Reimbursement Rates

O Problem with MCPs

O Closed business due to economic downturn

Other

Comments*
)

entered, click Save

Inactive

My Providers | Pending Agent Requests | Account Administration
ue e
T T Al T T T Al T T T T

96 - 1306228580
Behavioral
Health Para-

Professionals

— 2D

0417323 CARE 08/14/20 09/15/20

MANAGEMEN
SPECIALIST

08/01/22

ODM will complete the disenroliment process. Once disenrolled, the provider with the ‘old’ provider type
number will be marked as INACTIVE. This allows the provider, with the ‘new’ provider type, to be entered on

a new application

Note: PNM does not allow two providers with the same NPl number to be marked as ACTIVE

An Administrator can click ‘New Provider’ to begin the new application (see the New Provider Application
QRG for steps on entering a new provider application)

Disclaimer: It is the Provider’s responsibility to keep information up to date in PNM. This includes specialties, contact information, addresses, etc.




	Slide Number 1
	Slide Number 2
	Slide Number 3




Accessibility Report





		Filename: 

		QRG - Adding Specialties-New Provider Type (Behavioral Health) (2) (1).pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 2



		Passed: 28



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Skipped		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



